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SmartLoyalty AG
Sailing the whole summer long \ & 4
with the Bonus-Card v

.It's not only sailing”, says owner and former European Sailing Champion Heinz
Stickl: ,We are really busy during the season. We do have accommodation, renting
as well as catering for guests from in- and outside of our hotel".

From sports camp to hotel management

Since 1976 the sports camp for sailing and windsurfing at picturesquely Malcesinea
at the Lake of Garda grow up to a successful group with hotel and apartments. Stickl
offer their guests from accommodation to sailing different events - an extensive
holiday offer, which need to be good presented to the market - amongst others with
the Stickl Bonus-Card.
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The system grows:

“If something is successful
everyone wants to join it",
Stickl knows: ,Now we have
also a variety of shops a lei-
sure centres in the area that
give amenities on the Bonus-
Card. So | am able to offer my
guests attractions even in the
lower season”.
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<t VETE ViLLAORIZZONTE
SAIL FAST GCARPASEE
LIVE SLOW MALCESINE
Windsurfen od
Kitesurfen
Segein

Catamaransegein
Mountainbiken
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Jeder Sportcampgast bekommt sie beim Begrifungs- Der B

Meeting iiberreicht! Gratis natirlich und dazu noch mit un

einem Startguthaben von 1% des Buchungswertes seines B

Urlaubs im Sportcamp B was sie
b

Mit dieser Chipcard haben unsere Sporteampgéste viel » Sportwochen

Freude! » Feiertagsangebot

o » Wochenende

+ Sie erhalten Sonderkonditionen in vielen
Touristikunternehmen, Gastronomiebetrieben, Shops, Freizeitparks etc. Jeder Gast bekommt
zu seiner CARD eine Liste mit allen PARTNERMN.

= Mit dem Starguthaben geht es los! Danach gibt es viele Chancen, Punkte zu sammein. Alle
ErméRigungen und Rabatie werden als Punkteguthaben auf die CARD boniert.
‘Ausgefaliene Kursstunden ebenso wie Frunbucher-Rabatte, oder Pramien wie der Kunden
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How does the Bonus-Card work?

.Every guest of our sports camp gets a free Bonus-Card with a value of 1% of the

cost of his holiday. In the whole camp points can be collected through different ac-

tivities”.

- in the whole complex you can collect points with several activities

- there are special conditions in many tourist enterprises, restaurants, shops,
theme parcs etc.

- extra points for e.g. early bird discounts

- a premium is beckoning e.g. attractive customer-solicit-customer discount

The benefit for the operator

The collected points can be converted during the following stay in the next season.
“It's clear” means Stickl, who's a sailor as well as a salesman” | want my guests to
spend their time in my hotel and also | want them to come back in the next year. With
one or two newsletters during the year | remind my customers of their amount of
points remaining on their Bonus-Card.”
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